
1. Confirm compatibility of your equipment system.

Ensure your equipment is compatible with the Climate FieldView Drive or Drive 2.0. 
Click here, or scan QR code, to access the FieldView Planting & Seeding Compatibility 
Guide. 

For any compatibility questions, reach out to the Climate Support Team.

2. Verify the FieldView Drive is connected. 

•

•

3. Verify the correct machine is set active, and the Drive is connected to the 

equipment.

•

o

o

o

o

o
= Active

Still having mapping issues? Contact our Climate Support Team at 1-888-924-7475. 

Troubleshooting Top Issues when 

Planting with FieldView

• Map Diagnostics

https://support.climate.com/kt#/ka0Vb00000050XFIAY/en_US


Drive Connectivity

If you experience messages indicating your FieldView Drive is out of range, the iPad® device is 
disconnected from FieldView Cab app, or if the FieldView Drive is Bluetooth connected but not 
connecting in FieldView Cab app, this means FieldView Drive is not collecting your field data and it is 
imperative to correct any of these issues as soon as possible.

If you receive these error messages, follow these steps to troubleshoot and solve these issues.

To ensure field data is being collected, STOP the field operation as soon as possible.

Settings Bluetooth My Devices

Forget Device

OK

Bluetooth Bluetooth OFF

3. Reset Network Settings 

Bluetooth Settings Bluetooth ON

Bluetooth Settings 

FieldView Cab app Settings Devices + 

Pair New Drive

FieldView Cab Map

Disconnect Drive

Settings General Transfer 

or Reset iPad Reset Reset Network Settings 

Settings Devices

•

•

If the FieldView Drive is still not connecting, continue through these steps:

If FieldView Drive still fails to 

connect, call The Climate 

Support Team @ 888-924-7475.



Drive Connectivity

FieldView Drive Color Meaning:

FieldView Drive 2.0 Color Meaning:



Helpful Links / QR Codes

Connecting and 
Troubleshooting Precision 

Planting® Gen 2 20|20

Connecting and Troubleshooting 
Precision Planting® Gen 3 20|20

Replanting with Climate 
FieldView

Manual 
Scripting

Enhanced 
Scripting

FieldView Seed 
Scripts

Data Inbox Compatibility

Planting & Seeding 
Compatibility Guide

Updating FieldView Apps

Pre-Load Hybrids and 
Seed Treatments

Mapping Applications While 
Planting With FieldView Cab

How to Setup a Tractor and Planter in 
FieldView Cab App

https://support.climate.com/kt#/kA0Vb0000000LhBKAU/en_US
https://support.climate.com/kt#/kA0Vb0000000LhBKAU/en_US
https://support.climate.com/kt#/kA0Vb0000000LhBKAU/en_US
https://support.climate.com/kt#/kA0Vb0000000LndKAE/en_US
https://support.climate.com/kt#/kA0Vb0000000LndKAE/en_US
https://support.climate.com/kt#/ka0Vb0000001mNZIAY/en_US
https://support.climate.com/kt#/ka0Vb0000004txBIAQ/en_US
https://support.climate.com/kt#/ka0Vb0000004txBIAQ/en_US
https://support.climate.com/kt#/ka0Vb0000004tynIAA/en_US
https://support.climate.com/kt#/ka0Vb0000004tynIAA/en_US
https://support.climate.com/kt#/kA02A000000DjycSAC/en_US
https://support.climate.com/kt#/kA02A000000DjycSAC/en_US
https://support.climate.com/kt#/ka0Vb000000297FIAQ/en_US
https://support.climate.com/kt#/ka0Vb0000005GvNIAU/en_US
https://support.climate.com/kt#/ka0Vb0000005GvNIAU/en_US
https://support.climate.com/kt#/ka0Vb0000000nvBIAQ/en_US
https://support.climate.com/kt#/ka01Y000000T8klQAC/en_US
https://support.climate.com/kt#/ka01Y000000T8klQAC/en_US
https://support.climate.com/kt#/kA02A0000001cEDSAY/en_US
https://support.climate.com/kt#/kA02A0000001cEDSAY/en_US
https://support.climate.com/kt#/ka0Vb0000005G2XIAU/en_US
https://support.climate.com/kt#/ka0Vb0000005G2XIAU/en_US


Common Trouble Spots: 

•
•

• To upload, you must have raw files that have been exported from a compatible monitor or export 
from one of the Farm Management Information Systems referenced on our compatibility page

• File size must be less than 2 GB
• Must have an internet connection
• File must be zipped 

Requirements:

Data Inbox

Steps for Importing:

•

➢ Import Upload Files Select the file 
Open Select the data files Import

Visualize Your Data

•

••

•

https://support.climate.com/kt#/kA02A000000DjvOSAS/en_US


Data Inbox

Zipping a File

Compress to ZIP file

check compatibility

Verify Compatibility

1. Locate the file that you would like to 
compress/zip on your laptop, desktop or 
USB drive.

2. Right click on the file or folder you would 
like to compress and select Compress 

"name of file"

3. The new compressed/zipper folder will 
appear above the original file in Finder.

Once your file has been compressed, you 
can proceed with importing your data 
using FieldView’s Data Inbox tab.

Data Inbox

https://support.climate.com/kt#/kA02A000000DjvOSAS/en_US
https://support.climate.com/kt#/kA02A000000AaxzSAC/en_US
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